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Hello VCA members! 

 

     It is such an honor to have the opportu-

nity to serve as President of the VCA. 

Thank you to our Board for giving me the 

opportunity to assist the Association in 

this role for the next two years. 

     There are three things that come to 

mind as I sit down to write this letter. 

First of all, I want to thank our suppliers 

and speakers for making last June’s an-

nual meeting what it was. The meeting 

was, according to your evaluations, a huge 

success. I look forward to  the 2017 meet-

ing! 

     Second, I would like to thank everyone 

for the exceptional showing at the Mid-

Atlantic last November. It was a great meet-

ing and a huge success  

     Third, I wanted to thank our Legislative 

Committee, chaired by Mike Doherty, and 

our lobbyist Aimee Perron Siebert for help-

ing us through the 2017 Legislative Session.  

This year, there was only one bill but the 

committee and Aimee are looking out for our 

best interest all year long.(For more infor-

mation, see the Legislative Update in this 

issue of the Spotlight.)  

     Regarding the legislature, there is one 

specific thing you can do to help all year: 

build a good relationship with your local 

legislator(s). Let them know who you are, 

what you do, and what is important to you. 

When an issue comes up anytime through-

out the year, a call to him or her is more 

beneficial if you already have a relationship 

established.  

     We hope this edition of the Spotlight is 

a help to you as we grow and improve 

together! 

 

Sincerely, 

Chad Aylestock 
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Spotlight Review Presidents Report 
By: Chad Aylestock 

Success is liking yourself, liking what you do, and liking how you do it. ~Maya Angelou  

Angela Byrum, Daun 

Thomas Frankland, & Don Wilson 

 
Don & Linda Green 



 

 

Legislative Update 
 

By: VCA Legislative Committee: Michael H. Doherty (Chair) 

Legislative Update 

     The Virginia General Assembly has wrapped up its 2017 ses-

sion (January 11th – February 25th). The VCA tracked one bill that 

SCI had introduced pertaining to perpetual care funds, HB 1505 

(and companion bill SB 891). Current law permits a regulated 

cemetery to withdraw income form the fund if it is used solely and 

exclusively for the general care, maintenance, administration, and 

embellishment of the cemetery. The State Board has interpreted 

“income” as being ordinary income (interest and dividends) but not 

realized capital gains. Cemeteries desirous of withdrawing income 

from the perpetual care fund currently request or direct the trus-

tee of the fund to make investments producing ordinary income. 

This type of investing removes the incentive to grow the principal 

of the fund. Accordingly, SCI’s bill proposed that trustees be per-

mitted to elect a “total return” method of investing. This would 

permit the withdrawal of a certain percentage (e.g., up to 5%) of 

the market value of the fund. The incentive would then be for the 

trustee to invest in such a way to increase the size of the fund. 

This would achieve the goal on increasing the principal of the 
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the cemetery. 

     A series of “stakeholder meetings” were hosted by SCI in 

which the VCA participated. Issues discussed included: the 

State Board’s ability to audit total return trust reports, safe-

guards to ensure growth of principal, a “braking system” to 

stop trust funds from decreasing in value over time, and au-

thority for the State Board to restrict a cemetery from using 

the total return method. 

     HB 1505/SB 891 have passed both the House of Delegates 

and Senate and have been signed by the Governor, and will 

become effective July 1, 2017. The details of this new “Total 

Return” method of investing, accounting and distribution will 

be presented and discussed at the VCA annual meeting on 

June 3, 2017. The next regular meeting of the State Board is 

Wednesday, August 23, 2017 at 9:00am. 
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Why is attending the VCA 

Annual Meeting Beneficial? 

♦ Quality presentations from nationally known 

speakers 

♦ Education: 

⇒      New Trends 

⇒      Methods 

⇒      Ideas 

♦ Building relationships with and meeting with 

suppliers 

♦ Networking opportunities  

♦ Bouncing ideas off of other members 

♦ Long term friendships 

♦ Helps  raise money to pay for our lobbyist! 

Theme 
     “Change” is one of the most feared 
word in offices everywhere. Depending on 

your outlook it either carries with it the 

aura of uncertainty and instability or of 

opportunity and improvement. Taking 

charge of that change and guiding it to 

the latter is the challenge.  

     The difficulty lies with guiding percep-

tions. As we’ve all heard “perception is 

reality”. When someone perceives some-

thing, that is their reality…their belief. 

Guiding that perception is the goal. 

     At the annual meeting we talked about 

the “Head, Heart, Hand” principle. What 

a person allows himself/herself to think 

about (head), they will feel deeply (heart). 

In time, those thoughts and feelings will 

become actions (hand). Do you want to 

guide the perceptions of your team? Bring 

them alongside you. Let them see your 

thought process, how you feel about a 

given issue, and they will see why the 

proposed change is good. When team 

members buy into your thought process 

(head), they feel good about the change 

(heart), and support you in it (hand).                                

 

     When you have the support of your 

team members, change becomes all about 

opportunity and improvement. 

Education 
     Enough good cannot be said about 
Gary Freytag and his time with us this 

last June. His candor and expertise made 

him a perfect choice for our association. 

Gary communicated lessons he has 

learned regarding designing and building 

successful cremation developments. The 

seminar that had everyone talking was 

““Sponge Bob – Lessons in Leadership”. 

Several months after the meeting, one 

VCA member mentioned a major chal-

lenge with the media and how much 

Gary’s seminar helped guide the thinking 

through that challenge. That one seminar 

was worth being at the annual meeting!  

     In addition to Gary’s presentation, 

David Gilliam shared his experience re-

garding “Reclaiming Unused Cemetery 

Sites”.  The information he provided was 

helpful and will certainly be used as a 

model for years to come.  

Social Events 
     Getting lifelong friends together is 
possibly the best part of the annual meet-

ing. Many of us enjoyed Thursday morn-

ing’s golf tournament at The Hidden Val-

ley Country Club, Friday’s Tour of Roa-

noke, and Saturday’s tour of Sherwood 

Memorial Park. Thanks to Mike Doherty 

for making all the golf arrangements and 

to Susan Mini for hosting the wonderful 

tour of her cemetery!   

     The banquet Saturday night was a 

special time to honor two people who have 

done so much for the VCA. David Gilliam 

was awarded the Distinguished Cemete-

rian Award, and Herb Nichols thanked 

for his many years of service to the ceme-

tery industry. 

Thank you  
     Our supplier/sponsors provide excep-

tional service day in and day out. Each 

year they come through for us, and they 

did again this year! A special thanks goes 

to our major sponsors: Roland Vaults, 

Matthews, ColdSpring, and Vantage. 

Without these sponsors and others, we 

‘Taking Charge of Change” Recap 
Programs Committee 

By: Chad Aylestock, Chair  

 

Annual Meeting 2016 Hotel Roanoke VCA's Past Presidents (Listed From 

Left to Right) Mike Doherty, Steve Gillespie, Angela Byrum, Diane Munn, 

Willy Wise, Hinton Hurff, David Gilliam, Caroline Smyth  
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How to Handle Today’s Customers 
VCA Annual Meeting Itinerary 

 
 
 

 
Thursday, June 1, 2017 

9:00 a.m. Registration 
 
9:00 a.m. Golf Tournament 
 
4:30 p.m.  Board of Directors Meeting 

Location TBA 

 
6:00 p.m. President’s Reception  
 
7:00p.m. Dinner on your own 
 

Friday, June 2, 2017 
8:00 a.m.  Continental Breakfast 

Location TBA 

 
8:30 a.m.  Annual Meeting 
 
9:00 a.m. Break with Suppliers 
 
9:15 a.m. Opening Comments  
 Don Green & Susan Mini 
 
9:30 a.m. How to Handle Negative News Reports and Social Media Reviews 
 Brian Young  
 
10:30 a.m. Break with Suppliers 
 
10:45 a.m. Getting More Out of Your Social Media and Website 
 Brian Young  
 
11:50 a.m. State Board Update 
 Christine Martine 
 
12:20 p.m. Board of Directors Meeting (Lunch provided) 

Location TBA 

 
12:20 p.m. Lunch on your own 
 

Afternoon Activities: 

• Tour of Mansion and Old Cemetery (box lunch) 

• Golf (on your own) 

• Spa, on-site activities (on your own) 
 

6:00p.m. Dinner on your own 
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Saturday, June 3, 2017 

 
8:00 a.m. Continental Breakfast 

Location TBA 

   
8:30 a.m. Opening Remarks 
 Don Green & Susan Mini 
 
8:45 a.m. Legislative Update including How to Convert to Total Return, and Tracing Lot Ownership 
 Mike Doherty  
 
9:30 a.m. Break with Suppliers 
 
9:50 a.m. New Angle on Cremation Developments 
 Jim Hemmesch  
 
10:45 a.m. Break with Suppliers 
 
8:30a.m-2p.m. Cemetery Training for the Compliance Agent 
 
11:00 a.m.  What Are Our Families Looking For? 

Mike Ash 
 
12:00 p.m. Lunch on your own  
 
 
 

Afternoon Activities: 

• Tour of Funeral Home Museum (on your own) 

• Golf (on your own) 

• Tour of Winery (on your own) 
 
 
6:00 p.m. President’s Awards Banquet 
 Location TBA 

 
 
 
 
 

Sunday, June 4, 2017 
9:00 a.m. Past President’s Breakfast 

Location TBA 

 



 

 

Why is being a part of VCA beneficial?  

Regulated cemeteries: 

♦ There is a bigger voice when we 

have a collective problem (e.g., 

bronze theft) 

♦ Members have access to industry 

professionals who have been in the 

business for decades and some of our 

members have practiced or are still 

practicing law. 

♦ You will always have many net-

working opportunities as well as the 

chance to build friendships over the 

years while being a part of VCA. 

♦ The association is a group of indus-

try professionals who are in tune to 

what is happening in the industry. 

♦ VCA has a professional lobbyist 

watching for legislation of interest to 

our industry and to assist, with the 

help of other lobbyists, in the resolu-

tion of issues (e.g., scrap dealers) 

♦ Customer concern/  

       compliant mitigation 

♦ Can be a level of insulation before 

an official Board complaint 

Unregulated cemeteries: 

♦ As a member, you have access to our 

membership to help you understand 

complex issues and why they matter 

♦ There is a bigger voice when we 

have a collective problem (e.g., 

bronze theft) 

♦ You will have access to members 

who are on, or have been on the 

state regulatory board. 

♦ The association is a group of indus-

try professionals who are in tune to 

what is happening in the industry. 

♦ VCA has a professional lobbyist 

watching for legislation of interest to 

our industry and to assist, with the 

help of other lobbyists, in the resolu-

tion of issues (e.g., scrap dealers) 

♦ You will have many networking op-

portunities  

♦ Friendships built over many years 

♦ Members have access to industry 

professionals who have been in the 

business for decades and some of our 

members have or are still practicing 

law. 

     At the 2016 VCA Annual Meeting David Gilliam re-

ceived the prestigious “Distinguished Cemeterian” award. 

This award is bestowed by past presidents to a member 

whose lifetime volunteer contributions to the VCA and 

cemetery industry are deemed worthy of special recogni-

tion. David is only the twelfth recipient in the VCA’s 68-

year history. 

     David began his career in the cemetery industry as 

Assistant Manager of Hollywood Cemetery in 1985, and 

has served as its General Manager from 1988 to date. 

David assisted in the development and implementation of 

a Strategic Plan for Hollywood Cemetery from 1995 to 

date. He assisted in the founding of the “Friends of Holly-

wood Cemetery”, a nonprofit charitable organization to 

support the cemetery. 

     David has served the VCA since his election to the 

Board of Directors in 1993, and has continually served as 

an officer and/or director to date. David was VCA Presi-

dent (1996-98) when the 30-page bill was filed in the Gen-

eral Assembly attacking cemeteries (seeking to “level the 

playing field” with funeral directors). He skillfully de-

fended the cemetery industry and guided the legislative 

process to a successful conclusion. As VCA Secretary 

(2006 and currently) David is the keeper of VCA history 

and the go-to resource for bylaw and association proce-

dures. 

     David was appointed by the Governor to the state 

Cemetery Board in 2008, and has served as its Chairman 

since 2012. 

     David was appointed by the City of Richmond Mayor 
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to the Richmond Historic Cemetery Commission in 2000, and 

authored the Commissioner’s recommendations to the city that 

were presented in March 2001. 

     Hollywood Cemetery, the VCA and helping fellow cemeteri-

ans are clearly a labor of love for David, and he has demon-

strated a lifetime of contributions for which we are grateful. If 

there was a companion award it would surely be bestowed upon 

his wife, Patricia, and children, Stephanie and Steven, who have 

supported his efforts. 

Congratulations to our 2016 Distinguished Cemeterian, 

David Gilliam, Hollywood Cemetery– Richmond 

Trish Gilliam, David Gilliam, & Caroline Smyth  
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VCA Annual Convention • June 1 - 4, 2017 
Berry Hill Resort & Conference Center • South Boston, VA 

 
 

Registration Form 

 
Each attendee must complete a separate registration form. 
Please copy this page if you need additional forms. 

 

Registrant 
 
First Name 
 
Last Name 
 
Nickname (Mike, Bob, etc.) 

 

Spouse/Guest 
First Name 
 
Last Name 
 
Nickname (Mike, Bob, etc.)                                                                          

 

Mailing Address 
 
Company Name 
 
Company Job Title 
 
Address 
 
City State/Province VA 

Zip/Postal Code   

Business Phone Business Fax  

E-mail Address   
 
Form of Payment  
□ Check enclosed (payable to VCA)  
□ MasterCard  □ Visa  □ American Express  □ Discover Card 
 
Card No. 
 
Exp. Date 
 
Security Code 
 
Signature 
 

Cardholder Name (Please Print) 
 
Cardholder Billing Address 

 
 

 
Registration Fees 
Fee includes: President’s Reception, Continental Breakfast, Breaks, Mansion Tour and Awards 
Banquet.  Lunch is also included for Compliance Training only!  
 

   Cemeterian and Supplier/Sponsors 

 

 

 

Early Bird
 After 

Total  5/15 
   Cemeterian $350 $400 $  

 Supplier (includes display table) $450 $500 $  

Cemeterian/Supplier Non-Member 
extra $100 and NO display table 

$450 
$550 

$500   
$600 $  

 

 

Second Member/ 
Spouse Registration   After 

Total       Early Bird 5/15 
    Second Member/Spouse $300 $350 $  
    

 

 

Compliance Agent Training  
(In addition to Registration Fee Above) After 

Total       Early Bird 5/15 
  Member $225 $275 $  

Non-Member $350 $400 $   
Event Information  
(Use this section to register for conference activities.) 

 
I will attend the VCA Awards Banquet - Saturday, June 3   
□ Yes   □ No 

 
Dietary Restrictions (check if applicable):  
□ Vegetarian  □ Other (diabetic, kosher, vegan, etc.) 
 
I will attend the Mansion Tour on Friday at 1:30pm. (included in registration) 

□ Yes   □ No       

_________________________________________   
 
Separate Event Fees for Guest that have NOT registered.  
(Purchase tickets for the following events only – if you have NOT registered above) 

 
President’s Reception 

Cost: $50            Number Requested:                           Total: $        

Breakfast 

Cost: $25           Number Requested:            Total: $ 
 
Lunch 

 
Cost: $35 Number Requested:  Total: $ 

 
Awards Banquet Ticket  
 
Cost: $100          Number Requested: Total: $

 

 Total: $ 

REGISTRATION FEES  TOTAL   

 
 

 
 
 

 
 
 
 
 

 

Cancellation Policy: Registrants canceling on or before May 15, 2016 are 

entitled to a refund, less a $50 processing fee. Registrants canceling after May 15, 

2017 are NON-REFUNDABLE. Substitutions are allowed and encouraged. All 

cancelations must be directed in writing to VCA office. 

Accommodations: Berry Hill Resort and Conference 
Center ~ South Boston, VA.     Please call reservations at 
(434) 517-7000 and be sure to mention the VCA room 
block.  VCA room rate of $104 (queen) or $119 (double 
room).  Please register early.    

Return completed form and payment: 
 

By Mail:    By Phone: 804-675-7502 
Virginia Cemetery Association  By Fax:  866-959-2671 
P.O. Box 74428   
N. Chesterfield, VA 23236  
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VCA Annual Meeting Sponsorship Opportunities  

VCA Annual Meeting 
Thursday- Sunday, June 1-4, 2017 

 

Sponsorship Opportunities 
Please circle your choice! 

 

Awards Banquet - $2,000 

Thursday night President’s Reception - $1,000 

Keynote Speaker - $1,500 

Continental Breakfast (Friday & Saturday) - $1,000 

Friday lunch before Mansion tour - $1,000 

Friday breaks with Sponsor/Suppliers - $500 each 

Saturday breaks with Sponsor/Suppliers - $500 each 

Sponsorship includes: 

1. $2,000+ sponsorship 
a. Logo sign on easel at entrance to event 
b. Introduction at event and opportunity to address attendees 

c. One table top/display area with power included 
d. Logo/advertisement in Conference Booklet 
e. One free registration (all meals and banquet included) 

2. $1,500+ sponsorship 
a. Logo sign on easel at entrance to event 
b. Recognition at event 
c. One table top/display area with power included 
d. Logo/advertisement in Conference Booklet 

3. $1,000+ sponsorship 
a. Logo in Conference Booklet 
b. One table top/display 

4. $500 sponsorship 
a. Recognition in Conference Booklet 
b. One table top/display area 

 
________________________________________________________________    __________________________________________________________________ 
                               Sponsoring Company     Address 
 
 
____________________________________________________________________________________________________________________________________           
  Contact Name   Phone #     email 

 
We hope you will be able to be a sponsor for this year’s annual meeting.    Please fill out the above form indicating your participation. 
Please fax the completed form to the VCA office at 866-959-2671 and we will be happy to invoice you.  We look forward to hearing 
from you and seeing you at our Annual Conference. 
 

Please remember all attendees must also complete a registration form if you will be attending the Conference. 
 

Any questions, please feel free to call the VCA office at 804-675-7502. 
Please make checks payable to: VCA or please feel free to call the office and give credit card information. 

Virginia Cemetery Association 
P.O. Box 74428 

N. Chesterfield, VA 23236 
Office – 804-675-7502 
Fax – 866-959-2671 

 



 

 

 

 

Virginia Cemetery  

Association 
P.O. Box 74428 

N. Chesterfield, VA 23236 

Phone: 804-675-7502 

 

www.virginiacemeteryassociation.com 

 

 

 

 

 

 

 

 

 

 

Help us to serve you better! 

Established 1948 

 

 
We are on the 

Web 

Save the Date! 

VCA Annual Meeting 

June 1st-4th, 2017 
Berry Hill Resort 
South Boston, VA 


