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more comfortable with public speaking,
given presentations at sales seminars and
conducted meetings.

Enclosed in this issue, you will find all the
information pertaining to our upcoming annual meeting in June. Please consider joining us. There are many opportunities to
Hello VCA members!
learn, network, reminisce, and relax. If you
have been waiting for your chance to get
I hope that the New Year has brought new
involved, now is the time! If you would like
beginnings full of excitement and positive
to become more involved with the VCA; I
changes for all of you and yours. I am lookencourage you to reach out to a current
ing forward to our annual meeting this June.
Board member.
The line-up of guest speakers is nothing
short of spectacular.
It has been my privilege to serve as your
President for the past two years. The time I
have spent working on the Executive Committee has been very valuable to my professional development and I thank you for the
opportunity. Just a few years ago, I could
not imagine leading meetings, writing articles or speaking in public. During my time
on the Board, I have become

With gratitude,
Angela M. Byrum
President, Virginia Cemetery Association

Special Points of Interest
Hotel Roanoke
June 9-12, 2016
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George Washington Carver once said, “It is not the style of clothes one wears, neither the kind of automobile one drives,
nor the amount of money one has in the bank, that counts. These mean nothing. It is simply service that measures success.”

Legislative Update

Page 2

Legislative Update
By: VCA Legislative Committee: Michael H. Doherty (Chair)
The Virginia General Assembly session began on
Wednesday, January 14th and our lobbyists have been busy meeting with legislators and tracking legislation of interest to our industry. This year, we avoided any bills of specific interest to cemeteries. We know there are a couple topics being discussed and were
surprised when neither of them surfaced as a bill.

In case there is any interest, there were several funeral home
house-keeping bills at the beginning of the session, but they
have been reduced down to the topic of electronic death certificates. They continue working to improve the process.

While there were no legislative issues of interest this
year, there is one regulatory issue that got a lot of attention. The
new regulations governing the new Special Interment law (§54.12312.01) are working their way through the regulation review
process. The VCA supported all but one of the regulations. The reg
that we disagreed with requires that all advertising from a cemetery with a pet or pet/human section include a notice to that effect.
Unfortunately, despite the VCA’s objection during the public comment period and at the hearings the Regulatory Board voted to
move the regs forward as written. Legal counsel to the Board explained that the Board is constrained by the wording of the statute. It appears that the only way to get some relief from this reg
will be to change the statute through the legislature.

In Memorium
He was a prominent attorney and businessman and was the founding member of an insurance
defense law firm in Fairfax and Washington DC. He presided as President of Fairfax Memorial
Park (cemetery) for many years and was the founder of Fairfax Memorial Funeral Home.
He was an avid golfer and member of numerous golf clubs, including Washington Golf and
Country Club and the Country Club of Fairfax. He is a supporter of Capital Hospice and was
also instrumental in the Halquist Memorial Inpatient Center, Catholic Charities and others.
He was also a member of several legal and funeral associations. He enjoyed spending time between his homes and family in Virginia, Florida, and South Carolina.
He is survived by his loving wife of 29 years, Jean Doherty, his children, Michael Doherty
(Jinny), Sharon Harris (Steve), Daniel Doherty, Ana Fritsch (Aaron) and Mary Catharine Doherty, a sister, Jean Murray (Ray) and a stepdaughter, Dawn Engeman, 7 grandchildren, 2 step
grandchildren and four great-grandchildren. He was preceded in death by his parents, Cornelius H and Mary (Cavanaugh) Doherty, a son Steven E. Doherty, 3 sisters, Mary Catherine
Cornelius H. "Neil" Doherty Jr. of Doherty, Anne Engeman and Joan Harper.

Mt. Pleasant, SC, passed away
on January 15, 2016 surrounded
by his family.
Neil graduated from St. John’s
Military High School in Washington D.C. He earned his undergraduate and law degree from
Georgetown University.

Mr. Doherty’s funeral was held on Friday, January 22, 2016.
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Virginia Cemetery Association

2016 VCA Annual Meeting
We look forward to seeing
you in Roanoke!

By: VCA Programs Committee
Chad Aylestock, Chair
Historians, philosophers, poets, and every
history teacher have said, “Those who fail
to learn from history, are doomed to repeat it.” The VCA has a rich history built
by members who started and/or revived
cemeteries across the Commonwealth.
Over the years, many of those members
have retired and we’ve lost touch with
them. At our upcoming annual meeting in
June, our goal is to reengage with and
draw from their experiences and wisdom.
In the past few years, our industry has
dealt with substantial change. Our nation’s population is aging. We’ve all discussed the Baby Boomer generation and
how best to serve them. They want per-

sonalization, cremation, and a wide variety of options. Now more than ever, we
need to take a look back so we know
where to go in the future.
This year’s keynote speaker is Gary Freytag. Since 2003, Gary has been the President and CEO of historic Spring Grove
Cemetery and Arboretum in Cincinnati,
Ohio. Without stealing his thunder, he is
going to explain how he dealt with a dramatic issue that garnered national media
attention and the lessons learned through
the process. Then on Saturday, we have
asked him to discuss what makes a good
cremation development.

Having developed several, he is a wealth
of valuable insights.
We hope you will make plans to join us
June 9th - 12th. Make your reservations
soon! Our room block will be filling up
quickly. See you in Roanoke!

SAVE THE DATE!
June 9-12, 2016
Hotel Roanoke
Why is attending the VCA ♦
Annual Meeting Beneficial? ♦
♦
♦ Quality presentations from nationally
known speakers

♦
⇒
⇒
⇒

Education:
New Trends
Methods
Ideas

♦

Building relationships with and meeting with suppliers

♦

Networking opportunities

Bouncing ideas off of other industry professionals
Long-term friendships
It also helps raise money to pay for our lobbyist!
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VCA Annual Meeting Itinerary

Back to the Future
VCA Annual Meeting Itinerary
Thursday, June 9, 2016

Saturday, June 11, 2016

9:00 a.m.Registration
9:00 a.m.Golf Tournament
4:30 p.m.

Board of Directors Meeting
Location TBA

6:00 p.m.

President’s Reception

7:00p.m.

Dinner with Sponsors/Suppliers

Friday, June 10, 2016
8:00 a.m.

Continental Breakfast
Location TBA

8:30 a.m.

Annual Meeting

9:00 a.m.

Board of Directors Meeting
Location TBA

9:00 a.m.

Break with Suppliers

9:30 a.m.

Opening Comments
Don Green and Chad Aylestock

9:45 a.m.

Crisis Management
Gary Freytag

11:00 a.m.

Break with Suppliers

11:20 a.m.

Legislative Update
Mike Doherty

11:50 a.m.

Current Investigative Issues
Herb Nichols

12:30 p.m.

“Taste of Roanoke” or lunch on your
own

8:00 a.m.

Continental Breakfast
Location TBA

All Day

Cemetery Training for the Compliance Agent

8:30 a.m.

Opening Remarks
Don Green & Chad Aylestock

8:45 a.m.

Retired Cemeterians panel discussion

9:30 a.m.

Break with Suppliers

9:50 a.m.

What Makes a Good Cremation Development?
Gary Freytag

11:00 a.m.

Break with Suppliers

11:20 a.m.

Current Issue topics (health insurance, HR, legal,
financing, OSHA, etc)

12:20 p.m.

Lunch on your own

Afternoon Activities:
Tour of Sherwood Memorial Park (Susan Mini’s cemetery)
Golf (on your own)
Spa, on-site activities (on your own)
5:00 p.m.

President’s Awards Banquet

McNabb’s Wake – Murder Mystery
Location TBA

Sunday, June 12, 2016
9:00 a.m.

Past President’s Breakfast

Location TBA
Afternoon Activities:
Taste of Roanoke (sponsored)
Golf (on your own)
Spa, on-site activities (on your own)

6:00p.m.

Dinner with Sponsors/
Suppliers

Back to the Future
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Back to the Future
Taste of Roanoke Itinerary

HOTEL ROANOKE (Front Lobby) - GREETINGS & INTRODUCTIONS
HOTEL ROANOKE (Regency Room) - CHAMPAGNE WELCOME
HOTEL ROANOKE—Murals
FRONT OF HOTEL ROANOKE—Hotel Architecture and history
TASTING STOP—CEDARS LEBANSESE RESTAURANT
LEBANSESE APPETIZERS & LEBANESE WINE PAIRING (Cabernet Sauvignon)
ROANOKE’S AMANZING LEBANESE HISTORY
OUTSIDE TAUBMAN MUSEUM—Mill Mountain Star. Roanoke’s Iconic Signs
PEDESTRIAN BRIDGE—HISTORY & ARCHITECTURE
TASTING STOP—BILLY’S
SHRIMP AND GRITS WITH WINE PAIRING (Riesling)
ROANOKE’S COLORFUL EARLY YEARS
MARKET SQUARE—Market Building, Local History
TASTING STOP—FIREFLY FARE RESTAURANT
CURRIED CHICKEN SALAD & CHEESE WITH WINE PAIRING (Pinot Gris)
CENTER IN THE SQUARE ‘GREEN’ ROOFTOP
TASTING STOP—CENTER IN THE SQUARE—6TH FLOOR EVENT ROOM
CHOCOLATE PAPER SWEETS WITH WINE PAIRING (Sparkling Rose)
RETURN TO HOTEL ROANOKE
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Why is being a part of VCA beneficial?

other lobbyists, in the resolution of issues (e.g., scrap dealers)

Regulated cemeteries:

♦
♦

♦

♦

♦

There is a bigger voice when
we have a collective problem
(e.g., bronze theft)
Members have access to industry professionals who
have been in the business for
decades and some of our
members have practiced or
are still practicing law.
You will always have many
networking opportunities as
well as the chance to build
friendships over the years
while being a part of VCA.
The association is a group of
industry professionals who
are in tune to what is happening in the industry.
VCA has a professional lobbyist watching for legislation of
interest to our industry and
to assist, with the help of

THANK
YOU
Sherwood
Memorial Park
For supporting the
First Annual

Heart ‘n Sole 5K
Benefiting the local
American Heart Association
September 20, 2015

♦

Customer concern/
compliant mitigation

♦

Can be a level of insulation
before an official Board complaint

pening in the industry.

♦

VCA has a professional lobbyist watching for legislation of
interest to our industry and
to assist, with the help of
other lobbyists, in the resolution of issues (e.g., scrap dealers)

♦

You will have many networking opportunities

♦

Friendships built over many
years

♦

Members have access to industry professionals who
have been in the business for
decades and some of our
members have or are still
practicing law.

Unregulated cemeteries:

♦

As a member, you have access
to our membership to help
you understand complex issues and why they matter

♦

There is a bigger voice when
we have a collective problem
(e.g., bronze theft)

♦

You will have access to members who are on, or have been
on the state regulatory board.

♦

The association is a group of
industry professionals who
are in tune to what is hap-

Annual Meeting

Page 7

Page 8

Spotlight Review

VCA Founded 1948

Page 9

Page 10

Membership In The VCA

Membership In The
Virginia Cemetery
Association
Why Should I Become
Affiliated?

The purpose of the association is to help its members strive for excellence in service to families and communities in which they
serve. We do this through education, instruction and sharing.
Following are several reasons most Virginia cemeteries are members of the Virginia Cemetery Association.
Sales Counselor School
VCA conducts a sales counselor school each year to teach the basic selling skills of the prearrangement industry. The school is
designed for both the new counselor as well as the seasoned counselor. It offers valuable ideas and proven methods to assist the
counselor in his or her career.
Nationally and regionally recognized professionals in the pre-arrangement industry are the invited instructors, always bringing
a blend of concepts, methods and motivation to the meetings. Participants are exposed to a wide range of information, such as cost
effective ideas for prospecting, how to handle objections and proven ways to close the sale. The school is held at a location offering
reasonable rates and easy accessibility to everyone in the state. This could be the best investment of 24 hours you and your sales
counselors ever made.
Maintenance and Administrative Workshop
The maintenance workshops handle issues important to all cemeteries. Too often the small cemeterian feels he has no one to
turn to for answers to his problems.
From mowing and seeding to memorial installations, care and refinishing, this workshop helps your maintenance people understand the professional role they play in further serving their community. Local extension agents, nurserymen and equipment dealers often participate.
The administrative workshops provide valuable information by experienced industry instructors, showing ideas that work for
them. Topics range from handling customer complaints to solving collection problems. With the changes tax reform has brought to
our industry, it has never been more important to be effective in this area. We also have outside professionals to assist attendees in
designing more efficient and appropriate office procedures that will improve the level of service to the public.
Legislative Activity
VCA and its legislative committee work closely with the state legislature in developing an atmosphere in which we are able to
operate responsibly while protecting our consumers.
VCA has effectively demonstrated an ability to modify proposed legislation that might be overly restrictive, through good faith
efforts with legislators. VCA keeps its members up to date on changes in the law, and maintains a Consumer Protection Committee to help resolve consumer complaints.
Annual Convention
Our annual convention has become the highlight of the VCA year. Usually formatted for the owner/manager, meetings are always held at a location featuring points of interest for all family members. VCA offers programs that are pertinent and timely as to
the new developments in the industry. VCA also invites speakers from related industries having an impact on various areas affecting cemetery management. You will be exposed to a variety of information that could change the way you do business, helping you
to operate more efficiently as well as recreating ideas for new programs and income opportunities.
VCA Leadership
The VCA Board of Directors is a group of leaders elected by the active members of the association with staggered terms of office.
The Board meets at least three times a year to discuss and formulate plans for the direction of the association.
For more information on any VCA function or for more information on the different types of membership,
call or write the VCA at:
Virginia Cemetery Association
P.O. Box 74821
Richmond, VA 23236
804-675-7502

VCA Founded 1948
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Virginia Cemetery Association Officer & Directors

Committee Members

President:
Angela Byrum
Williamsburg Memorial Park
P.O. Box 980
Lightfoot, VA 23090
Phone: 757-565-2006
Fax: 757-565-4707
Email: abyrum@williamsburgmemorialpark.com

Heather Gilham (2019)
Sunset Memorial Park and Mauso.
2901 W. Hundred Rd.
Chester, VA 23831
Phone: 804-748-2166
Fax: 804-778-7625
Email: hgil@stonemor.com

Caroline Seibold Smyth (2017)
Stafford Memorial Park
154 Shelton Shop Rd.
Stafford, VA 22554
Phone: 540-659-2191
Fax: 540-288-1021
Email: cssmyth.smp@gmail.com

Stephen Gillespie (2019)
Blue Ridge Memorial Gardens
5737 Airport Drive
Roanoke, VA 24012
Phone: 540-366-6574
Email: stephen.gillespie@dignitymemorial.com

Committees:

1st Vice President:
Chad Aylestock (2017)
Fairfax Memorial Park
9900 Braddock Rd.
Fairfax, VA 22032
Phone: 703-323-5202
Fax: 703-323-5324
Email: chada@fmpark.com
2nd Vice President:
Don Green
StoneMor Partners L.P.
7459 Old Hickory Drive, Suite 101
Mechanicsville, VA 23111
Phone: 804-746-1896
Fax: 804-730-2076
Email: dgree@stonemor.com
Secretary
David Gilliam
Hollywood Cemetery
412 S. Cherry Street
Richmond, VA 23220
Phone: 804-648-8501
Fax: 804-644-7345
Email: dgilliam@hollywoodcemetery.org
Treasurer:
Jimmy Stuart (2016)
Parklawn Memorial Park
155 Butler Farm Rd.
Hampton, VA 23666
Phone: 757-766-1063
Fax: 757-865-6091
Email: james.stuart@sci-us.com
Co-Supplier Representative:
Al Fritz
Matthew International
1315 West Liberty Ave.
Pittsburgh, PA 15226
Phone: 304-288-6558
Fax: 412-571-5638

Hinton Hurff (2017)
Greenlawn Memorial Gardens
P.O. Box 3007
Portsmouth, VA 23701
Phone: 757-488-2546
Fax: 757-488-4514
Email: greenlawnmemorial@verizon.net
Jim Laidler (2019)
City of Richmond Cemeteries
1401 S. Randolph St.
Richmond, VA 23220
Phone: 804-646-1402
Fax: 804-646-1269
Email: james.laidler@richmondgov.com
James Lucas (2016)
Memorial Gardens of New River Valley
P.O. Box 1003
Blacksburg, VA 24063
Phone: 540-552-7800
Fax: 540-951-7402
Email: jlucas@memorialgardensnrv.com
Jim Meadows (2018)
Westhampton Memorial Park
10000 Patterson Ave.
Richmond, VA 23238
Phone: 804-740-1948
Fax: 804-740-9352
Email: james.meadows@dignitymemorial.com

Other Directors:

Susan Mini (2018)
Sherwood Memorial Park
P.O. Box 30
Salem, VA 24152
Phone: 540-389-2171
Fax: 540-375-7335
Email:susanm@sherwoodmemorialpark.com

Ted Dudley (2016)
City of Norfolk- Elmwood Cemetery
238 E. Princess Anne Rd.
Norfolk, VA 23510
Phone: 757-441-2653
Fax: 757-441-1332
Email: armistead.dudley@norfolk.gov

Bill Neeley (2018)
Mountain Valley Memorial Park
P.O. Box 99
Big Rock, VA 24603
Phone: 276-530-7336
Fax: 276-530-7320
Email: bneeley3@yahoo.com

Executive Committee
Angela Byrum – Chairman
Chad Ayelstock– 1st VP
David Gilliam
Don Green
Jimmy Stuart
Caroline Smyth
Consumer protection
Jimmy Stuart- Chairman
Steve Gillespie
Jim Meadows
Ethics & Rules
Ted Dudley, Chairman
David Gilliam
Chad Aylestock
Finance
Jimmy Stuart, Chairman
Jim Meadows
David Gilliam
History
Hinton Hurff- Chairman
Ted Dudley
Legislative
Mike Doherty – Chairman
Jimmy Stuart
David Gilliam
Membership
Jim Laidler, Chairman
Heather Gilham
Susan Mini
Spotlight / Website
Caroline Smyth – Chairman
Heather Gilham
Bill Neeley
Chad Aylestock
Jim Laidler
Jim Lucas
Programs / Sponsorship
Chad Aylestock, Chairman
Don Green
Susan Mini
Steve Gillespie

Virginia Cemetery
Association
P.O. Box 74428
N. Chesterfield, VA 23236
Phone: 804-675-7502
www.virginiacemeteryassociation.org

Help us to serve you better!
Established 1948

We are on the
Web

June 9-12, 2016
Hotel Roanoke
Roanoke, VA

VCA Annual Meeting

